
*Use of the package lockers and their app is restricted  
to On Campus Residents only.

To begin, scan the appropriate barcode 
below or click the appropriate link to 
download the app onto your device:

As part of the registration process you will 
receive an email with a one-time passcode 
that you will need to enter into the app to 
complete your registration.

HAVE QUESTIONS?

go.rutgers.edu/
parcelpoint-apple

APPLE USERS:

go.rutgers.edu/
parcelpoint-android

ANDROID USERS:

Mail Services

• With the app you can receive in app  
   package notifications

• View your package history

• View the location and status of your packages

• View your package collection PIN or barcode

• Collect your item from the locker using the  
   in-app Collection PIN, Collection Barcode or  
   open the door containing your package  
   remotely with the Open Locker button (do not 
   use the button if you are not in front of the  
   locker bank to collect your item)

Once the app is downloaded you will need to register using 
the email address you receive your package notifications  
at and enter this authorization code COMM_sa9030c2  
(this code is case sensitive)

ParcelPoint Mobile*

Download Our New  
Locker Mobile App:

For questions or assistance please visit our website to view our FAQ and 
contact information: ipo.rutgers.edu/business-services/mail-services

SCAN HERE

http://go.rutgers.edu/parcelpoint-apple
http://go.rutgers.edu/parcelpoint-apple
http://go.rutgers.edu/parcelpoint-android
http://go.rutgers.edu/parcelpoint-android
https://ipo.rutgers.edu/business-services/mail-services

